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SERVICE NEWSLETTER DECEMBER 2025 
 
As the year draws to a close and we begin to look ahead to what a new year might bring, December offers a lovely moment 
to pause, reflect and reconnect. In this issue, we share a mix of practical updates and thoughtful resources for families — 
from policy changes and childcare subsidy information, to food safety tips for summer adventures, early childhood 
intervention supports, and ideas for nurturing play, curiosity and wellbeing at home. We also celebrate some very special 
achievements within our Family Day Care community and share inspiring stories, books and experiences that honour 
connection, culture and learning through everyday moments. Whether you’re winding down, planning for the year ahead, 
or simply enjoying a slower pace with your child, we invite you to settle in with this month’s update and take what feels 
useful for your family as you move into the new year together. 
 
DO YOU LOVE WORKING WITH CHILDREN? 
Nature Alliance Family Day Care is thrilled to share that we have been selected to participate in the Family Day Care 
Australia Capability Trial.  This trial focuses on supporting the growth of Family Day Care while ensuring strong business 
and compliance practices  .  As part of his Recruitment Stream, start-up funding is now available through Nature Alliance 
FDC for eligible new Family Day Care Educators.  If you would like to run your own Family Day Care business from the 
comfort of your own home,  and you have a Certificate III in Children’s Services (or equivalent) to run your own business, 
then this might be the perfect time to combine family life with a fulfilling career. With the potential for a lucrative income 
and the flexibility to work independently, this could be your perfect path. We currently have vacancies for Educators in 
Broome, Kalgoorlie, Kununurra, Busselton/Dunsborough, Margaret River, and Manjimup/Bridgetown. If you don’t have a 
pool, spa, or water hazard on your property, contact us to learn more and start your Family Day Care journey today!  Our 
website also has heaps of information about registering your Family Day Care with us.   
 
UPDATED POLICIES 
The following policies have been updated.  A big thank you to the Educators who provided input.  To access updated 
copies on the website, click the links below. Hard copies will be delivered to you during your support visits: 

• Policy 12 – Acceptance and Refusal of Authorisations 
• Policy 20 – Registration of Family Day Care Educators 

 
HELP! WHEN DO MY CHILD CARE FEES GET DEDUCTED?  
Ongoing Parent Gap Fees are collected by redPAY automatically each week following the week care is provided.   
The usual schedule looks like this:  
Monday – Last weeks signed timesheets are sent to Centrelink to have Child Care Subsidy applied (if eligible)  
Tuesday - Parent/Guardians are sent the remaining Gap Fee Invoice.  
Wednesday - Invoice payments begin drawing from your nominated account. 
Thursday - Credit cards payments finish drawing and receipt  
Friday - Bank Accounts draw and receipt (sometimes this carries over to Monday dependant on bank)  
*Public holidays delay this process sometimes creating clashes to invoicing and receipting.  
If the funds are not available in your account and the payment declines a declined transaction fee of $8.70 is charged by 
redPAY and added to your account. If your account is overdue, you will receive reminders and your position at your Family 
Day Care may be cancelled. In the case that you are having some difficulty please contact our admin team so that we can 
arrange a payment plan to avoid additional costs. We are here to help ������   
 
 

https://naturealliancefdc.com.au/become-an-educator/educator-resources/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/naturealliancefdc.com.au/mp-files/na-pol-0012-acceptance-and-refusal-of-authorisations-policy.pdf/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/naturealliancefdc.com.au/mp-files/na-pol-0020-registration-of-fdc-educators.pdf/


 

3 DAY GUARANTEE 
From 5th January 2026, the Child Care Subsidy (CCS) activity test is being replaced.  All families eligible for CCS will be able 
to access at least 72 hours of subsidised care per fortnight.  This new update is called the 3 Day Guarantee! You do not 
need to do anything if you already receive CCS.  You will however, still need to meet the usual CCS eligibility and 
entitlement requirements and continue to pay a gap fee.   
 
In some cases, you may still be able to access up to 100 hours of subsidised care per fortnight for each child.  This applies 
if you: 
• Care for an Aboriginal and/or Torres Strait Islander child. 
• Have more than 48 hours of recognised activity each fortnight. 
• Have an approved exemption or are experiencing exceptional circumstances. 
• Receive Additional Child Care Subsidy (ACCS) for child wellbeing, temporary financial hardship or grandparent care. 
•  
To receive more than the minimum 72 hours, families will need to ensure their recognised activity is up to date with 
Services Australia. 
 
For more information about the 3 Day Guarantee, visit the Department of Education's website or the Services Australia 
website. 
 
EARLY CHILDHOOD INTERVENTION – RESOURCES FOR FAMILIES AND CARERS 
Every child grows and develops in their own unique way, and sometimes families may notice things that make them 
wonder if a little extra support could help. If this sounds familiar, you’re not alone. There are wonderful services and 
resources available to guide you.  The National Best Practice Framework outlines what high-quality, evidence-based 
support looks like for young children with developmental concerns, delays, or disabilities — and for the families who care 
for them. 
To explore practical resources, learn what best practice looks like in action, and discover the support available to your 
family, click here. 
 
HI FROM OUR SHINING STAR IN BUSSELTON 
We are absolutely delighted to celebrate Colleen Chinnery, who has just been honoured 
with the Perpetual Star Award at the Family Day Care Australia (FDCA) 2025 Excellence 
in Family Day Care Awards for Educators. Colleen has exemplified what it means to be 
an outstanding Family Day Care Educator. This award recognises sustained excellence 
and dedication. For Colleen, this means her journey is one of longevity and ongoing 
relevance: staying responsive to children, families and the evolving landscape of early 
learning.  Colleen, this achievement is a testament to years of heart, hard work and 
heart-in-action. Your commitment, warmth and professional excellence have made a 
real difference—and now your peers and the sector are celebrating you. It is always a 
delight to visit you and see the amazing work you do. Families thrive in your care and 
the difference you have made across the years is immeasurable.  May this award inspire 
you further and serve as a spark for even more joyful learning and growth in the days 
ahead. Congratulations from all of us! ������������� 
 
FOOD SAFETY TIPS FROM YOUR FRIENDLY FOOD SAFETY OFFICERS 
As the weather warms up, we find ourselves packing a picnic and heading out for sunshiny adventures. Summer time sees 
the risk of food poisoning double, so with this in mind we have shared a few tips below to reduce the risks of illness and 
keep everyone happy and healthy.  

• Pack shelf stable food such as whole fruit, wraps and sandwiches, dried fruit and nuts, crackers and jerky. 
• Keep raw and cooked food separate 
• Invest in a good esky and cold pack to keep food cool and covered  
• Dispose of food that has not been stored either under 5 degrees or over 60 degrees for more than 2 hours 
• While picnicking protect food from insects and other pests that may contaminate food 

https://www.servicesaustralia.gov.au/changes-if-you-get-family-payments?context=64479#ccschangesjanuary2026
https://www.servicesaustralia.gov.au/changes-if-you-get-family-payments?context=64479#ccschangesjanuary2026
https://www.health.gov.au/our-work/national-best-practice-framework-for-early-childhood-intervention/for-families-and-carers
https://www.health.gov.au/resources/collections/national-best-practice-framework-for-early-childhood-intervention-resources-for-families-and-carers?language=en


 

 
CELEBRATING INDIGENOUS LITERATURE IN OUR SERVICE 
Family Day Care Educator Cassie Dennison recently connected with the Book Summit again this year and was excited to 
discover several inspiring Indigenous authors whose work you and your children may enjoy exploring. 

• Jayden Boundry – Boodja Barna Land Creatures 
This beautifully crafted book incorporates Noongar language and includes a QR code that allows 
families to listen to the author read the story and model correct pronunciation.  
 

• Ebony Froome (Busselton) – Djinang Bonar: Seeing Noongar Six Seasons 
Children in our service may recognise the seasonal cycle featured in this book, as it connects to 
the song often shared during learning experiences. A QR code is also included so families can 
hear the story read by the author. 
 

Cassie found it a wonderful opportunity to explore a growing collection of Indigenous storybooks, 
authors, and illustrators who celebrate culture through storytelling. 
 
PLAYGROUP PAUSE & NATURE ADVENTURE: JOURNEY STICKS!  
We would love to share a simple nature-based experience that you may 
enjoy exploring together with your child at home.  Have you ever heard of 
journey sticks? A journey stick is a lovely way to turn an everyday walk into 
a shared adventure. Together, choose a stick that is easy for your child to 
hold, and take along some short pieces of string or twine. As you walk, your 
child can collect small treasures they discover along the way and tie them 
onto their stick.  This experience encourages conversation, observation 
and curiosity, and it’s always surprising what children notice when they 
slow down and look closely. An important part of the activity is caring for 
the environment — treasures should only be items found on the ground, 
never picked from plants. This gently introduces the idea of being 
respectful custodians of the land.  Each walk will offer something different 
depending on where you go, and you might like to revisit different spaces to add variety to your journey stick over time.   
 
“I’M BORED”! 
In the early years, children’s brains develop best through real, hands-on experiences. Play, building, cooking, making music 
and spending time outdoors all support curiosity, coordination and imagination. Limiting screen use during this time helps 
children stay engaged with the world around them and build strong foundations for learning and wellbeing. Even boredom 
plays an important role — when children aren’t constantly entertained, they learn to observe, imagine and create using 
their own inner resources.  As brain development specialist Nathan Wallis reminds us, “Young brains grow through 
movement, play, connection and sensory experiences — not screens.” These early, screen-free years help children develop 
patience, creativity and a rich inner world they’ll carry with them as they grow. (Glow Kids) 
 
FRESHSNAP - INSPIRING HEALTHY FOOD CHOICES 
Have you heard about FreshSNAP (Fresh School Nutrition Advisory Program)? It’s a free WA-based program that supports 
families creating healthier food and drink environments. FreshSNAP have served up a huge new collection of free nutrition 
resources. These include practical tools, menu ideas, nutrition education resources, and tips for encouraging children to 
make positive food choices. You will also find some great recipes and “traffic-light” food guides that may assist you and 
the families talk about what makes a food a healthy “green” choice. 
 
INTERESTING READ 
We would like to share an article from The Sector, called “When did it start to go wrong?” that offers a different 
perspective on how early learning and care has changed over time. It talks about the growing focus on parent 
communication, documentation and digital updates, and gently asks us to consider how this can sometimes impact 
educators’ ability to be fully present with children.  You may agree with the ideas, or you may not — and that’s okay. 
What makes this article interesting is that it invites families to pause and think about what quality early learning really 

https://fremantlepress.com.au/books/boodja-barna-land-creatures/?srsltid=AfmBOoocqm24TT6mrW3Q85yTCtFCZDmJLaFv9oqq4u7Px59xSTom-iZP
https://fremantlepress.com.au/books/djinang-bonar-seeing-seasons/?srsltid=AfmBOorBgAGO00mqPmDU32leWoDWQSCcJAxZCCaXftypgdYjjgoZ4tRa
https://www.nathanwallis.com/
https://www.amazon.com.au/Glow-Kids-Addiction-Hijacking-Kids/dp/1250146550/ref=tmm_pap_swatch_0
https://www.freshsnap.org.au/
https://thesector.com.au/2025/12/18/when-did-it-start-to-go-wrong/?utm_content=378100217&utm_medium=social&utm_source=facebook&hss_channel=fbp-1894799200827692


 

looks like, and how trust, relationships and professional judgement play an important role in children’s day-to-day 
experiences.  
 
It’s a thoughtful read that encourages reflection on our expectations as families, how we stay connected with educators, 
and how we can best support environments where children’s play, wellbeing and learning remain the focus. 
We invite you to read it with an open mind and see what resonates for you and your child. 
 
CONTACTING EDUCATORS AFTER HOURS 
In Family Day Care, educators work from their own homes and often build close, trusting relationships with children and 
families. While this can sometimes blur the lines between work and home life, it’s important to remember that educators 
also need time away from their role to rest and recharge. We kindly ask that families contact educators outside of care 
hours only if there is an emergency. Updates, questions and achievements can be shared when your child is next in care, 
allowing educators to give these conversations their full attention. Supporting these boundaries helps protect educator 
wellbeing and ensures they can continue providing warm, responsive care each day. 
 
WORRIED ABOUT SOMETHING? 
If you ever feel unsure or concerned about anything related to your child’s Family Day 
Care service, it’s important to speak up. Start by having a chat with your Educator or 
contact Nature Alliance directly. Services are required to clearly display contact details 
of who to speak to about complaints or concerns. If you feel that your concern hasn’t 
been resolved or would like to report it to the regulatory authority, you can contact 
the Education and Care Regulatory Unit (ECRU). They will listen to your concerns and 
investigate what’s happening. For more information or to make a report, scan the QR 
code to take you to the ECRU website for more information on the National Quality 
Framework and for details on how to report a concern. Raising concerns helps us all 
ensure the best outcomes for children in care.  
 
CONTACT US 
If you have any queries or feedback regarding the Service or would like to chat about the content of this newsletter, or 
about your child’s care in general, please feel free to contact us through our website or find us on Facebook. 
 
 
 

“The most wasted of days is one without laughter.” – E.E. Cummings 
 

https://www.naturealliancefdc.com.au/about
https://www.facebook.com/NatureAllianceFDC

	SERVICE NEWSLETTER DECEMBER 2025
	As the year draws to a close and we begin to look ahead to what a new year might bring, December offers a lovely moment to pause, reflect and reconnect. In this issue, we share a mix of practical updates and thoughtful resources for families — from po...

