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As the days get warmer and the scent of sunscreen starts drifting through every playground, we’ve officially
arrived at that time of year where everything feels a little lighter, a little brighter... and just a tiny bit busier!
November always brings its own sparkle — children buzzing with outdoor energy, families gearing up for holiday
season chaos, and Educators (that’s you!) weaving magic into those everyday moments as only you can. This
month’s newsletter is packed with updates, celebrations, practical reminders, and a few gems we think you’ll
genuinely enjoy. From singing with children (yes, shower vocalists, this is your moment) to fresh safety
standards, inspiring Indigenous literature, and some fantastic new resources — there’s a little something in here
for everyone. So grab a cool drink, find a shady spot, and take a few minutes just for you.

Breathe.

Reset.

And dive in.

FAREWELL

We would like to say farewell to Julie Smith in Albany. After 12 years of operating her service with Nature
Alliance, Julie will be hanging up her craft apron! We would like to thank you for all your hard work over the
years and wish you all the best on your new adventures. Jasmine Mawdsley will be closing her doors for a short
while to introduce her baby into the world! We look forward to seeing you again in 2027!

UPDATED POLICIES & TEMPLATES

The following policies have been updated. A big thank you to the Educators who provided input. To access
updated copies on the website, click the links below. Hard copies will be delivered to you during your support
visits:

e Policy 12 — Acceptance and Refusal of Authorisations
e Policy 20 — Registration of Family Day Care Educators

The following templates have also been updated. Please archive any old templates that you may have and
ensure that you use these ones going forward:

e NA-SVFRM-0001 - Information for Educators working with a Student or Volunteer
e NA-SVFRM-003 — Student or Volunteer Registration

e NA-SVFRM-0005 — Student Volunteer Orientation Checklist

e NA-FRM-0018(E) — Exception to Ratio Risk Assessment

BEST PRACTICE FRAMEWORK FOR EARLY CHILDHOOD INTERVENTION NOW AVAILABLE

The National Best Practice Framework describes what high-quality, evidence-informed support looks like for
children with developmental concerns, delay or disability, and their families. It helps families and professionals
understand what good support looks like and how to provide it. The goal of the document is to show how to
give children and families the help they need to participate in everyday life. For more information and to access
the Framework click here.
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AEDC 2024 FOCUS: SOCIAL COMPETENCE

The second AEDC domain, Social Competence, looks at how confidently children interact with others — how
they play, make friends, share, negotiate, and manage the social side of learning. Vulnerabilities in this domain
often show up when children struggle to join groups, take turns, solve small disagreements, or read social cues.
In Family Day Care, your relationship-based practice is such a powerful buffer. Children learn social skills best
not through worksheets or forced activities, but through warm modelling, guided play, and everyday moments
like helping a friend, waiting for a turn on the swing, or working out a tricky moment together. Your calm
presence teaches children how to navigate friendships, cooperate, and feel safe in group settings. These skills
become their social “passport” for school — helping them feel confident, included, and ready to learn.

You can explore AEDC data for your local community at the AEDC Community Data Explorer. By viewing results
for your area, you can gain valuable insight into children’s developmental strengths and challenges, and reflect
on how your own program contributes to children’s readiness and wellbeing in this domain. Reflect on: How
do | model kindness, turn-taking, and respectful language in my daily interactions? What routines or play
experiences help children practise cooperating and social problem-solving? How do | support quieter or less
confident children to join in at their own pace?

PROFESSIONAL DEVELOPMENT

If you regularly sing in the shower, then this professional development might catch your eye! There is so much
magic in music, it can take you back to a particular moment, recall a special memory or just remind you of
something or someone! Have you ever noticed how naturally children break into singing or humming while
they play? It isn’t accidental — singing is one of the ways children express emotion, experiment with sound, and
build early communication and language skills. The training, provided by NSWFDC, explores this beautifully,
unpacking what children are actually doing developmentally when they sing, and how powerful these moments
can be. It also looks at the role of the adult voice — not to perform, but to comfort, connect and engage.
Whether you love to sing or feel a bit shy about it, this training will help you understand why song is such a
meaningful part of early childhood and how you can use it confidently in your everyday practice.

FEE COLLECTION PROCESS

With the festive season fast approaching we see an increase on fee payment defaults due to a mix of increased
financial pressures and public holidays disrupting the usual payment rhythms. So that you can understand our
collection process we have included a brief timeline. You can also find more information in the Fee Policy
Parent Gap Fees are collected by redPAY automatically each week.

Monday - Timesheets sent to Centrelink to have Child Care Subsidy added (if eligible)
Tuesday - Parent/Guardians sent the remaining Gap Fee Invoice

Wednesday - Invoice Payments begin Processing

Thursday - Credit cards Draw and receipt

Friday - Bank Accounts Draw and receipt

If a family’s payment declines, the Family and Educator and are advised ASAP and given an opportunity to make
payment. If the payment declines a second time, care is stopped until the payment is received. While every
effort is made to minimise disruptions to your service it is a legal requirement that we receive the parent gap
fee to be eligible to receive CCS so we have to be quite strict on debt management. This protects our service
and maintains access to CCS. If you have a family experiencing difficulty paying a debt, please really encourage
them to contact us to discuss payment. We are here to help.

NEW NATIONAL SAFETY STANDARDS FOR INFANT SLEEP PRODUCTS (FROM 19™ JAN 2026)

The ACCC has announced new national mandatory safety standards for infant sleep products, coming into effect
on 19 January 2026. These standards apply to items like cots, bassinets, and any inclined non-sleep products
(such as bouncers, rockers and swings). While this isn’t a new WA childcare regulation, it does mean that any
equipment purchased from this date must meet the updated national product requirements. We encourage all
Educators to start reviewing their current sleep equipment and consider these upcoming changes when
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planning future purchases, and to continue using your safe sleep risk assessments (Reg 84C) to guide safe,
supervised rest for every child.

CELEBRATING INDIGENOUS LITERATURE IN OUR SERVICE

Busselton Educator Cassie Dennison recently connected with the annual Koorie Curriculumn Book Summit and
was excited to discover several inspiring Indigenous authors whose work you and your children may enjoy
exploring.

e Jayden Boundry — Boodja Barna Land Creatures
This beautifully crafted book incorporates Noongar language and includes a QR code that allows families
to listen to the author read the story and model correct pronunciation.

e Ebony Froome (Busselton) — Djinang Bonar: Seeing Noongar Six Seasons
Children in our service may recognise the seasonal cycle featured in this book, as it connects to the song
often shared during learning experiences. A QR code is also included so families can hear the story read by
the author.
Cassie found it a wonderful opportunity to explore a growing collection of Indigenous storybooks, authors,
and illustrators who celebrate culture through storytelling.

[ |

2N 5‘17 ﬁt

BBdrﬁ'cr

N Seeing A ¥/
R “Seasins O

Land Creatures

FOOD SAFETY TIPS FROM YOUR FRIENDLY FOOD SAFETY OFFICERS!
As the weather warms up, we find ourselves packing a picnic and heading out for sunshiny adventures. Summer
time sees the risk of food poisoning double, so with this in mind we have shared a few tips below to reduce the
risks of illness and keep everyone happy and healthy.
e Pack shelf stable food such as whole fruit, wraps and sandwiches, dried fruit and nuts, crackers and
jerky.
e Keep raw and cooked food separate
e Investin a good esky and cold pack to keep food cool and covered
e Dispose of food that has not been stored either under 5 degrees or over 60 degrees for more than 2
hours
e While picnicking protect food from insects and other pests that may contaminate food

ESAFETY EARLY YEARS PROFESSIONAL LEARNING

eSafety has teamed up with Early Childhood Australia to create a series of online learning modules for early
childhood Educators. There are 3 Educator modules focusing on different types of digital contexts and
identifying risks associated with them. The topics cover the pros and cons of using technology as a
communication tool, explores the risks of using technology as a tool for creation and also examines using
technology as a source of information or entertainment. There is practical advice for building good habits, self-
regulation skills and critical thinking around children’s technology use is explained through these modules.
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WORD OF THE DAY

Proprioception — this is often called the “hidden sense” — it’s our body’s ability to sense where we are in space
and how much pressure or movement is needed to do everyday tasks. For children, developing proprioception
is essential for things like climbing, balancing, holding pencils, navigating small spaces, and even feeling calm
and in control of their bodies. In Family Day Care, we can support this through everyday play like digging,
crawling, jumping, carrying heavy objects, pushing carts, or building with large blocks. These types of activities
aren’t just fun — they help children regulate their bodies and emotions, especially those who are sensory-
seeking or neurodivergent. As Educators, it's worth observing which children are drawn to big movement play
and thinking about how we can offer more opportunities for proprioceptive input in ways that feel playful, safe,
and responsive.

WELLBEING SPOTLIGHT

Transform Your Thoughts & Habits Before the Year Ends

As we approach the end of the year, it’s a perfect time to pause, reflect, and give back, not just to others, but
to yourself. Our thoughts shape our reality, and with a little guidance, you can turn limiting patterns into
uplifting habits that support your wellbeing. Here is a great resource that will assist you to transform your
thoughts and habits by breaking free from self-limiting beliefs. Using the power of neuroscience, you will learn
how to transform your thoughts into positive emotions and actions, activate your happiness hormones, and
become the master architect of your own flourishing reality.

Make this November a month of self-care, growth, and renewal, because investing in your mental and emotional
wellbeing is the greatest gift you can give yourself.

PLAYGROUP PAUSE & NATURE ADVENTURE: JOURNEY STICKS!
Whilst | am away this month Playgroup is having a break but come December we will be enJoymg each other’s
company again. In the meantime, | thought | would offer an T : 1 ey

experience you may like to explore with the children, we tried to
do it in October at Bunbury playgroup, but the mozzies got the
best of us. Have you ever heard of journey sticks? A journey stick
is a fun item to make and by the end of your walk the stick is &+
filled with treasures found along the way. Choose a stick that is f
easily handled for each child, carry some string cut into short
lengths for tying their finds to the stick and off you go. As you
walk along, chat and seek, it is amazing what can be found. The
most important rule is to never pull flowers, leaves etc from the
plants, the treasures need to be found already on the ground.
This is a great lesson about being a custodian of the land.
Depending on where you walk, what you find will be different. You could take your journey stick to several
spaces to add more variety. Try it next time you go for a walk, we would love to see what the children find along

the way ©

FRESHSNAP - INSPIRING HEALTHY FOOD CHOICES

Have you heard about FreshSNAP (Fresh School Nutrition Advisory Program)? It's a free WA-based program
that supports schools in creating healthier food and drink environments. While it’s designed for older children,
many of the ideas and resources can easily be adapted for Family Day Care.

freshSNAP have served up a huge new collection of free nutrition resources, aligned with the latest updates to
the Australian Curriculum. These include practical tools, menu ideas, nutrition education resources, and tips for
encouraging children to make positive food choices. You will also find some great recipes and “traffic-light” food
guides that may assist you and the families talk about what makes a food a healthy “green” choice.
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HI FROM OUR SHINING STAR IN BUSSELTON

We are absolutely delighted to celebrate Colleen Chinnery, who has just been
honoured with the Perpetual Star Award at the Family Day Care Australia
(FDCA) 2025 Excellence in Family Day Care Awards for Educators. Colleen has
exemplified what it means to be an outstanding Family Day Care Educator. This
award recognises sustained excellence and dedication. For Colleen, this means
her journey is one of longevity and ongoing relevance: staying responsive to
children, families and the evolving landscape of early learning. Colleen, this
achievement is a testament to years of heart, hard work and heart-in-action.
Your commitment, warmth and professional excellence have made a real
difference—and now your peers and the sector are celebrating you. It is always
a delight to visit you and see the amazing work you do. Families thrive in your
care and the difference you have made across the years is immeasurable. May
this award inspire you further and serve as a spark for even more joyful

learning and growth in the days ahead. Congratulations from all of us! &=
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REGULATORY REQUIREMENTS
You may have noticed that all the FDSee reminders you’ve received this month include a note about not allowing
certain documents to expire. It’s absolutely essential that you’re aware of this. If any of the following lapse, you
must close your business immediately until they are renewed:

e Child Protection Training

e Safe Sleep Training

e Working With Children Card

e  First Aid Qualifications

e CPR Qualifications

e Public Liability Insurance
Under the National Regulations and Nature Alliance policies, these must always be current — there are no
exceptions.

FDSee sends three reminders, the Admin Team sends two, and your ESO will also talk to you as expiry dates
approach. Beyond that, there’s very little more we can do. Please make sure you are keeping track of your own
expiry dates. We absolutely do not want to be in the position of calling you to tell you to close your business.

OFFICE HOURS

Our office hours are 8.30am to 4.30pm. If you have a query outside of these hours, please phone and leave a
message. If you need to speak with someone in an emergency, please ring Jo Georgiou and if your call is not
answered immediately, leave a message and your call will be returned.

PHONE NUMBERS

Sandra / Mandy: 0431 449 567 (Mon — Fri); Joy: 0429 030 362 (Mon, Tues, Wed & Fri); Jo C: 0477 029 531 (Mon
- Fri); Jo G: 0477 029 132 (Mon — Fri); Lea: 0477 029 228 (Mon, Tue, Thurs & Fri). To ensure that we respond to
your emails promptly please send your queries to: info@naturealliancefdc.com.au

“If you look at what you have in life, you'll always have more.” — Qprah Winfrey
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