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National Quality Standard - All seven Quality Areas
	Educator Name:
	

	Family Day Care Business Name:
	

	Date Completed:
	


A reflective tool for recognising strengths, identifying improvements and planning professional growth.
How to use this tool
This tool supports honest reflection on your practice against the seven Quality Areas of the National Quality Standard (NQS). It is not a formal assessment and rating instrument and the confidence scale does not replace the NQS ratings.
Complete each section
Read each reflective statement and select the response that best represents your current practice.
Give specific examples. Consider what can be observed, discussed or sighted - not only what you intend to do.
Identify at least one strength and one possible improvement for each Quality Area.
Note any support, professional learning, resources or guidance that would help.
At the end, choose your priority improvements and turn them into practical goals.
Confidence scale
	Response
	What it means

	Needs attention
	I am not yet consistently meeting this aspect of practice, or I need urgent clarification or support.

	Developing
	I am working on this and can show some examples, but practice is not yet consistent.

	Consistent
	This is evident in my usual practice and I can explain and demonstrate how I do it.

	Embedded
	This is deeply established, regularly reflected on and improved in response to children, families, evidence and feedback.

	N/A
	This is not currently applicable to my setting. I have explained why and how I would respond if it became applicable.


Useful evidence may include
Observations and planning records; critical reflections; children's and families' feedback; photographs; risk assessments; routines; communication records; policy implementation; professional learning; changes made after incidents or feedback; and examples from everyday practice. Evidence should be meaningful and current - a large folder is not automatically a good folder.
A strengths-based approach
Self-assessment is not about finding fault. Begin with what is working well, consider the difference it makes for children, then identify the next realistic step that could strengthen quality.

	Key Resources to Support Self-Assessment
Familiarity and understanding of these key resources may be useful to the team during the self-assessment process
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* Including other approved frameworks





QUALITY AREA 1
EDUCATIONAL PROGRAM AND PRACTICE
Reflect on how your curriculum decisions, teaching and planning support every child's learning and development.
Standard 1.1: Program
The educational program enhances each child's learning and development.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	1.1.1
Approved learning framework
	I can explain how my curriculum decisions connect with the approved learning framework and contribute to children's learning outcomes.
	☐
	☐
	☐
	☐

	1.1.2
Child-centred
	Children's current knowledge, strengths, ideas, culture, abilities and interests are visible foundations of my program.
	☐
	☐
	☐
	☐

	1.1.3
Program learning opportunities
	I organise play, routines and transitions to maximise meaningful learning opportunities for every child.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 1
EDUCATIONAL PROGRAM AND PRACTICE
Standard 1.2: Practice
Educators facilitate and extend each child's learning and development.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	1.2.1
Intentional teaching
	My decisions and actions are deliberate, purposeful and thoughtful, and I can explain why I use particular teaching strategies.
	☐
	☐
	☐
	☐

	1.2.2
Responsive teaching and scaffolding
	I respond to children's ideas and play and extend learning through open-ended questions, interactions, feedback and appropriate challenge.
	☐
	☐
	☐
	☐

	1.2.3
Child directed learning
	I promote each child's agency by enabling meaningful choices and decisions that influence their experiences and environment.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 1
EDUCATIONAL PROGRAM AND PRACTICE
Standard 1.3: Assessment and planning
Educators and co-ordinators take a planned and reflective approach to implementing the program for each child.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	1.3.1
Assessment and planning cycle
	I use an ongoing cycle of observation, analysis, documentation, planning, implementation and reflection for each child's learning and development.
	☐
	☐
	☐
	☐

	1.3.2
Critical reflection
	My critical reflection considers different perspectives, questions assumptions and leads to changes in program planning or practice.
	☐
	☐
	☐
	☐

	1.3.3
Information for families
	Families receive meaningful, accessible information about the program and their child's progress and are invited to contribute.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 1 SUMMARY
EDUCATIONAL PROGRAM AND PRACTICE
	My strongest practice in this Quality Area

	






	Feedback from children, families, co-ordinators or others that informs this reflection

	






	Priority improvement for this Quality Area

	






	First action I will take and when

	





Priority for my overall improvement plan:   ☐ High     ☐ Medium     ☐ Monitor


QUALITY AREA 2
CHILDREN'S HEALTH AND SAFETY
Reflect on how you promote children's health, wellbeing and physical activity and protect every child from harm and hazard.
Standard 2.1: Health
Each child's health and physical activity is supported and promoted.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	2.1.1
Wellbeing and comfort
	I respond to each child's individual wellbeing and comfort needs, including sleep, rest, relaxation, toileting and personal care.
	☐
	☐
	☐
	☐

	2.1.2
Health practices and procedures
	I consistently implement effective hygiene, illness, injury, medication and infectious disease practices and maintain required records.
	☐
	☐
	☐
	☐

	2.1.3
Healthy lifestyle
	I promote healthy eating and regular physical activity in ways that are appropriate, inclusive and responsive to each child.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 2
CHILDREN'S HEALTH AND SAFETY
Standard 2.2: Safety
Each child is protected.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	2.2.1
Supervision
	I plan and adjust supervision according to children's ages, abilities, activities and the environment, and take reasonable precautions against harm and hazards.
	☐
	☐
	☐
	☐

	2.2.2
Incident and emergency management
	My emergency and incident plans are current, practised, understood and ready to implement, including for excursions and transport where applicable.
	☐
	☐
	☐
	☐

	2.2.3
Child safety and protection
	I understand and act on my child safety, mandatory reporting and reportable conduct responsibilities and respond to every concern about a child's safety or wellbeing.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 2 SUMMARY
CHILDREN'S HEALTH AND SAFETY
	My strongest practice in this Quality Area

	






	Feedback from children, families, co-ordinators or others that informs this reflection

	






	Priority improvement for this Quality Area

	






	First action I will take and when

	





Priority for my overall improvement plan:   ☐ High     ☐ Medium     ☐ Monitor


QUALITY AREA 3
PHYSICAL ENVIRONMENT
Reflect on whether your home and environments are safe, inclusive, well maintained and rich in opportunities for exploration and play-based learning.
Standard 3.1: Design
The design of the facilities is appropriate for the operation of a service.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	3.1.1
Fit for purpose
	My indoor and outdoor spaces, buildings, fixtures and fittings are suitable for Family Day Care and support every child's access and participation.
	☐
	☐
	☐
	☐

	3.1.2
Upkeep
	The premises, furniture and equipment are safe, clean and well maintained, with hazards identified and addressed promptly.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 3
PHYSICAL ENVIRONMENT
Standard 3.2: Use
The service environment is inclusive, promotes competence and supports exploration and play-based learning.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	3.2.1
Inclusive environment
	I organise and adapt indoor, outdoor, built and natural environments so every child can participate and engage in quality experiences.
	☐
	☐
	☐
	☐

	3.2.2
Resources support play-based learning
	Resources are sufficient, accessible, open-ended and suitable for multiple uses, enabling every child to engage deeply in play-based learning.
	☐
	☐
	☐
	☐

	3.2.3
Environmentally responsible
	I model care for the environment and involve children in meaningful, age-appropriate sustainable practices.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 3 SUMMARY
PHYSICAL ENVIRONMENT
	My strongest practice in this Quality Area

	






	Feedback from children, families, co-ordinators or others that informs this reflection

	






	Priority improvement for this Quality Area

	






	First action I will take and when

	





Priority for my overall improvement plan:   ☐ High     ☐ Medium     ☐ Monitor


QUALITY AREA 4
STAFFING ARRANGEMENTS
Reflect on how your organisation of care, professional relationships and ethical conduct support children's learning, development and continuity.
Standard 4.1: Staffing arrangements
Staffing arrangements enhance children's learning and development.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	4.1.1
Organisation of educators
	I organise my work, routines, educator-to-child ratios and any relief or assistant arrangements so children's learning, development and safety are supported.
	☐
	☐
	☐
	☐

	4.1.2
Continuity of staff
	I make every effort to provide children with continuity of care and prepare children and families thoughtfully when changes are unavoidable.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 4
STAFFING ARRANGEMENTS
Standard 4.2: Professionalism
Management, educators and staff are collaborative, respectful and ethical.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	4.2.1
Professional collaboration
	I work respectfully and collaboratively with co-ordinators, other educators and relevant professionals, sharing knowledge and learning from others.
	☐
	☐
	☐
	☐

	4.2.2
Professional standards
	Professional standards, the ECA Code of Ethics, service policies and clear boundaries guide my practice, communication and relationships.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 4 SUMMARY
STAFFING ARRANGEMENTS
	My strongest practice in this Quality Area

	






	Feedback from children, families, coordinators or others that informs this reflection

	






	Priority improvement for this Quality Area

	






	First action I will take and when

	





Priority for my overall improvement plan:   ☐ High     ☐ Medium     ☐ Monitor


QUALITY AREA 5
RELATIONSHIPS WITH CHILDREN
Reflect on how your everyday interactions uphold children's dignity and rights and support secure relationships, collaboration and self-regulation.
Standard 5.1: Relationships between educators and children
Respectful and equitable relationships are maintained with each child.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	5.1.1
Positive educator to child interactions
	My interactions are responsive, warm and meaningful and help every child feel secure, confident, included and engaged.
	☐
	☐
	☐
	☐

	5.1.2
Dignity and rights of the child
	I uphold every child's dignity, privacy, agency, safety and rights and ensure guidance is respectful and free from humiliation or coercion.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 5
RELATIONSHIPS WITH CHILDREN
Standard 5.2: Relationships between children
Each child is supported to build and maintain sensitive and responsive relationships.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	5.2.1
Collaborative learning
	I create opportunities for children to collaborate, learn from one another, contribute and help each other.
	☐
	☐
	☐
	☐

	5.2.2
Self-regulation
	I support children to understand and regulate emotions and behaviour, respond to others and develop effective ways to communicate and resolve conflict.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 5 SUMMARY
RELATIONSHIPS WITH CHILDREN
	My strongest practice in this Quality Area

	






	Feedback from children, families, coordinators or others that informs this reflection

	






	Priority improvement for this Quality Area

	






	First action I will take and when

	





Priority for my overall improvement plan:   ☐ High     ☐ Medium     ☐ Monitor


QUALITY AREA 6
COLLABORATIVE PARTNERSHIPS WITH FAMILIES AND COMMUNITIES
Reflect on how respectful partnerships with families, professionals and community strengthen children's inclusion, learning and wellbeing.
Standard 6.1: Supportive relationships with families
Respectful relationships with families are developed and maintained and families are supported in their parenting role.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	6.1.1
Engagement with the service
	From enrolment onwards, I welcome families' involvement and provide genuine opportunities for them to contribute to decisions.
	☐
	☐
	☐
	☐

	6.1.2
Parent views are respected
	I respect each family's expertise, culture, values and beliefs and share decision-making about their child's learning and wellbeing.
	☐
	☐
	☐
	☐

	6.1.3
Families are supported
	Families can access current service information and relevant community resources that support parenting and family wellbeing.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 6
COLLABORATIVE PARTNERSHIPS WITH FAMILIES AND COMMUNITIES
Standard 6.2: Collaborative partnerships
Collaborative partnerships enhance children's inclusion, learning and wellbeing.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	6.2.1
Transitions
	I share relevant information, clarify responsibilities and work with families and others to support continuity and transitions for each child.
	☐
	☐
	☐
	☐

	6.2.2
Access and participation
	I build effective partnerships to identify and remove barriers to each child's access, inclusion and participation in the program.
	☐
	☐
	☐
	☐

	6.2.3
Community engagement
	I use local places, people, cultures, services and events to build children's connections with and understanding of their community.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 6 SUMMARY
COLLABORATIVE PARTNERSHIPS WITH FAMILIES AND COMMUNITIES
	My strongest practice in this Quality Area

	






	Feedback from children, families, coordinators or others that informs this reflection

	






	Priority improvement for this Quality Area

	






	First action I will take and when

	





Priority for my overall improvement plan:   ☐ High     ☐ Medium     ☐ Monitor


QUALITY AREA 7
GOVERNANCE AND LEADERSHIP
Reflect on how you contribute to a child-safe, well-governed service and an ongoing culture of learning and improvement.
Standard 7.1: Governance
Governance supports the operation of a quality service that is child safe.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	7.1.1
Service philosophy and purpose
	I understand and use the service philosophy, and my own philosophy, to guide decisions and everyday practice.
	☐
	☐
	☐
	☐

	7.1.2
Management systems
	I follow effective systems for records, privacy, risk, complaints, incidents, authorisations and policy implementation so my service operates safely and reliably.
	☐
	☐
	☐
	☐

	7.1.3
Roles and responsibilities
	I understand my responsibilities as an Educator and independent contractor, the Approved Provider's responsibilities, and when to seek advice or escalate concerns.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 7
GOVERNANCE AND LEADERSHIP
Standard 7.2: Leadership
Effective leadership builds and promotes a positive organisational culture and professional learning community.
	Element
	Reflect on your practice
	Attention
	Developing
	Consistent
	Embedded

	
	Select one response and add brief notes where useful.
	☐
	☐
	☐
	☐

	7.2.1
Continuous improvement
	I participate honestly in self-assessment and use evidence, feedback and reflection to identify, implement and review improvements.
	☐
	☐
	☐
	☐

	7.2.2
Educational leadership
	I engage with the Educational Leader and use professional conversations, feedback and resources to strengthen my program and planning cycle.
	☐
	☐
	☐
	☐

	7.2.3
Development of professionals
	I reflect on my performance, maintain required professional development and set learning goals that improve outcomes for children.
	☐
	☐
	☐
	☐



	Examples from my practice and evidence I can share

	






	What is working particularly well? What difference does this make for children?

	





	What could I strengthen, change or investigate further?

	





	Support, professional learning, resources or guidance that would help

	







QUALITY AREA 7 SUMMARY
GOVERNANCE AND LEADERSHIP
	My strongest practice in this Quality Area

	






	Feedback from children, families, coordinators or others that informs this reflection

	






	Priority improvement for this Quality Area

	






	First action I will take and when

	





Priority for my overall improvement plan:   ☐ High     ☐ Medium     ☐ Monitor


OVERALL REFLECTION
	What do I consider my greatest achievement over the past 12 months?

	






	What has been my greatest challenge, and what have I learned from it?

	






	What feedback or evidence has most influenced my practice?

	






	How have my practices improved outcomes, experiences or safety for children?

	








MY CONTINUOUS IMPROVEMENT PLAN
Choose a small number of meaningful priorities. A useful goal is specific about what will change, how progress will be seen, who can help and when it will be reviewed.
	No.
	Quality Area / element
	Goal and intended outcome for children
	Actions / evidence
	Support needed
	Review date / progress

	1
	



	



	



	



	




	2
	



	



	



	



	




	3
	



	



	



	



	




	4
	



	



	



	



	





Support and follow-up
	What support would I like from Nature Alliance, my co-ordinator or Educational Leader?

	






	How and when will progress be reviewed?
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